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Organisation Service 
Offered 

Contact Details 

Gov.uk Energy 
saving 
advice 

https://helpforhouseholds.campaign.gov.uk/energ
y-saving-advice/   

British Gas  Energy Trust 
Fund 

Apply for grants to get energy bills paid of in full.  
You must seek money advice or debt advice to 

be able to apply. 
 

https://britishgasenergytrust.org.uk/grants-
available/  

Citizens 
Advice 

Birmingham 

Support and 
Advice 

Services 
Benefits/ 
Universal 
credit help 

Debt 
Consumer 

e.g. switching 
energy 

suppliers, 
cancelling 
contracts, 
making a 
complaint 

Health and 
Disability 
Housing 

Immigration 

First Floor 
Wellington House 

31-34 Waterloo Street 
Birmingham 

B2 5TJ 
Head Office only - no advice available at this 

address  
 

Website: https://www.bcabs.org.uk/  
enquiries@bcabs.cabnet.org.uk 

0808 278 7990 

Birmingham 
Forward 

steps 

Provides a 
full list of 

foodbanks in 
Birmingham 
and provide 
health and 
wellbeing 

services for  
babies and 

children up to 
five years old. 

Website: https://bhamforwardsteps.co.uk/food-
banks/  

Clifton Road 
Foodbank 

 

Food Parcel 
that lasts 
around 3 

days. 
Registration 
upon arrival 
as well as 
proof of 
welfare 

220 Gooch Street 
Birmingham 

B5 7HY 
info@crfb.co.uk  
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https://helpforhouseholds.campaign.gov.uk/energy-saving-advice/
https://britishgasenergytrust.org.uk/grants-available/
https://britishgasenergytrust.org.uk/grants-available/
https://www.bcabs.org.uk/
mailto:enquiries@bcabs.cabnet.org.uk
https://bhamforwardsteps.co.uk/food-banks/
https://bhamforwardsteps.co.uk/food-banks/
mailto:info@crfb.co.uk


AFCS CIC ‘Community Connexxions’ Warm Space & Energy Advice 
 

entitlement or 
financial 
status. 

Check direct 
for days & 

times. 
Green Lane 
Masjid and 
Community 

Centre 

Sisters 
Basketball 

Free 
Sessions 

Every 
Sunday 

No 
Registration 
Required! 

 
10.30 am-
11.30 am 

Door F 
 

Please Note: 
All girls under 
18 will need a 

female 
guardian to 
accompany 

them. 

Green Lane Masjid and Community Centre, 20 
Green Lane, Birmingham, B9 5DB 

0121 713 0080 
info@greenlanemasjid.org 

https://greenlanemasjid.org/activities/  
 

Mon-Fri: 10.00am - 5.30pm; Sat: 12.00pm - 
2.00pm 

Kanz Ul Huda Foodbank 
Services 

Form 
completed 

online using 
the link 
below: 

 

Kanz ul Huda 
Adderley Rd, Saltley, Birmingham, United 

Kingdom, B8 1AW 
0121 219 0057 

info@kanzulhuda.com  
 

https://www.kanzulhuda.com/donations/food-
bank/  

Ladywood 
Foodbank – 

Labour of Love 
Ladywood 

Seventh-Day 
Adventist 
Church 

Foodbank 
Services 

13 Guild Close, 
St. Vincent Street West, 

Ladywood, 
Birmingham, B16 8RP 

07767152291 
https://www.ladywoodfoodbank.org.uk/contact.ht

ml  
lwfoodbanklabouroflove@ymail.com 

Mon- Thurs 10am-2pm 
Lozells 

Methodist 
Church and 
Community 

Centre 

A range of 
activities on 

offer. 
 

Entrance— Lozells Street 
163 Gerrard St,  

Lozells, 
 Birmingham  

B19 2AH 
info@lozellsmc.co.uk 
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https://www.l
ozellsmc.co.u
k/whats-on/  

 
Community Centre is open Monday to Friday 

between 10 am – 4 pm and Methodist Worship 
on Sunday at 10.30 am. 

Birmingham 
Settlement 

 

A variety of 
services 
please 
contact direct 
to confirm 
available 
services 

Birmingham Settlement 
359-361 Witton Rd Aston, 

B’ham 
B6 6NS 

https://www.birminghamsettlement.org.uk/contact
-us/  

Read The 
article 

How to get 
cheap 
broadband 
while on 
benefits 

https://www.consumersearch.com/technology/get
-access-cheap-broadband-

benefits?utm_content=params%3Aad%3DdirN%
26qo%3DserpIndex%26o%3D740007%26ag%3

Dfw4&ueid=A4B6F017-5B11-44C3-9059-
0039081952BC 

 

Ofgem Actions for 
Saving 
energy 

https://www.ofgem.gov.uk/information-
consumers/energy-advice-households/actions-

saving-
energy#:~:text=continuously%20unless%20unplu

gged.-
,What%20can%20I%20do%3F,way%20to%20re

duce%20energy%20consumption.  

Birmingham City 
Council 

Benefits & 
Support page 

Find all the help and support you may be entitled to 
on this page. 

 
https://www.birmingham.gov.uk/info/20017/benefits_a

nd_support  
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